
 

 

Boxborough Subsidized Transportation Services April 2022 
 

Service MART 
 Van Services 

Go Boxborough! 
Gentle Arms Daily 

Go Boxborough! 
FLOW Transportation 

Go Boxborough! 
Destination Express 

 
 

Service 
Summary 

• Door to door rides 

• Tuesdays, Wednesdays & 
Thursdays 

• 9:30 AM – 3:30 PM 

• Subject to availability  

• Wheelchair accessible 

• Door to door rides 

• Monday – Friday 

• 9:00 AM – 2:00 PM 

• Subject to availability  

• Wheelchair accessible   

• Door to door rides 

• Monday – Friday 

• 8:00 AM – 4:00 PM 

• Subject to availability  

• Not wheelchair accessible  

• Door to door rides 

• Monday - Friday 

• 8:00 AM – 4:00 PM 

• Subject to Availability  

• Not wheelchair accessible 

• Assistance into and out of 
medical office. 

 
 

Where do 
the rides 

go? 

• Local area: Boxborough, 
Acton, Littleton, Harvard, 
Stow, Concord 

• Medical rides only, and 
subject to availability to  
Marlboro and Burlington 

 

• Local area and within a 
25-mile radius of 
Boxborough, including 
Boston and Worcester 

• Local area and within a 
25-mile radius of 
Boxborough, including 
Boston and Worcester 
 

• Local area and within a 
25-mile radius of 
Boxborough, including 
Boston and Worcester 
 

 
 

How much 
is the 
fare? 

• Local area: $1.00 one 
way, $2.00 roundtrip 

• Marlboro: $5.00 one-way, 
$10.00 roundtrip 

• Burlington: $10.00 one-
way, $20.00 roundtrip 
 

• Local area: $1.00 one 
way, $2.00 roundtrip 

• Marlboro: $5.00 one-way, 
$10.00 roundtrip 

• Burlington: $10.00 one-
way, $20.00 roundtrip 

• Boston and Worcester: 
$20.00 one way, $40.00 
roundtrip 

• Local $1.00 one way, 
$2.00 roundtrip 

• Marlboro: $5.00 one-way, 
$10.00 roundtrip 

• Burlington: $10.00 one-
way, $20.00 roundtrip 

• Boston and Worcester: 
$20.00 one way, $40.00 
roundtrip 

• Local $1.00 one way, 
$2.00 roundtrip 

• Marlboro: $5.00 one-way, 
$10.00 roundtrip 

• Burlington: $10.00 one-
way, $20.00 roundtrip 

• Boston and Worcester: 
$20.00 one way, $40.00 
roundtrip 

 
What 

purpose 
for rides? 

 

• Non-urgent medical and 
dental appointments 

• Grocery Shopping 

• Other Shopping  

• Banking 

• Errands 

• Non-urgent medical and 
dental appointments 

• Non-urgent medical and 
dental appointments 

• Non-urgent medical and 
dental appointments 



 

 

Service 
 

MART 
 Van Services 

Go Boxborough! 
Gentle Arms Daily 

Go Boxborough! 
FLOW Transportation 

Go Boxborough! 
Destination Express 

Who is 
eligible? 

Boxborough residents 

• Age 60+ 

• Age 18+ with a disability 

Boxborough residents 

• Age 60+ 

• Age 18+ with a disability 

Boxborough residents 

• Age 60+ 

• Age 18+ with a disability 

Boxborough residents 

• Age 60+ 

• Age 18+ with a disability 

 
When are 

rides 
available? 

 

• Tuesdays, Wednesdays & 
Thursdays 

• First pick up 9:30 AM 

• Last local pick up to 
return home 3:30 PM 

• Subject to availability   

• Monday- Friday  

• First pick up 9:30 AM 

• Last pickup to return 
home 2:00 PM 

• Subject to availability  
 

• Monday – Friday 

• First pick up 8:00 AM  

• Last pick up to return 
home 3:30 PM 

• Subject to availability  
 

• Monday – Friday 

• First pick up 8:00 AM  

• Last pick up to return 
home 3:30 PM 

• Subject to availability  
 

 
Advance 

notice 
required 

• Prefer 48 hours ahead 

• Non-medical rides may be 
booked 1 week ahead 

• Medical rides may be 
booked 4 weeks ahead 

• At least 48 hours ahead 

• Up to 4 weeks ahead 

•  At least 48 hours ahead 

• Up to 4 weeks ahead 

• At least 48 hours ahead 

• Up to 4 weeks ahead 

 
How do I 
order a 
ride? 

 

• Call CoA 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1:00 PM or 
Friday 8:00 AM-12Noon 

• Call CoA 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1 PM or Friday 8:00 
AM-12Noon 
 

• Call CoA 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1 PM or Friday 8:00 
AM-12Noon 
 

• Call CoA 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1 PM or Friday 8:00 
AM-12Noon 
 

 
 

Who can 
help with 

questions? 
 

• Cindy at CoA 978-264-
1730 on Tues, Wed, Thurs 
8:00 AM-1:00 PM or 
Friday 8:00 AM-12Noon 

• Kim at 978-264-1717 
              Monday -Thursday  
              8 AM- 4 PM 

• Cindy at 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1:00 PM or 
Friday 8:00 AM-12Noon 

• Kim at 978-264-1717 
              Monday -Thursday  
              8 AM- 4 PM 
 

• Cindy at 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1:00 PM or 
Friday 8:00 AM-12Noon 

• Kim at 978-264-1717 
              Monday -Thursday  
              8 AM- 4 PM 
 

• Cindy at 978-264-1730 on 
Tues, Wed, Thurs 8:00 
AM-1:00 PM or 
Friday 8:00 AM-12Noon  

• Kim at 978-264-1717 
              Monday -Thursday  
              8 AM- 4 PM 
 

 
Other 
notes 

• Medical appointments 
have priority.   

• Pay driver cash or check. 

• Companion pays $1.00 
each way. 

• Pay fare to CoA before 
ride, cash or check. 

• Companion pays $1.00 
each way. 

 

• Pay fare to CoA before 
ride, cash or check. 

• Companion pays $1.00 
each way. 

 

• Pay fare to CoA before 
ride, cash or check. 

• Companion pays $1.00 
each way. 

 


